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Do you need to know who or what is killing your 

network performance? 
 

Are your Service Providers living up to their Service 
Level Agreements (SLAs)? 

 
Simple, secure and affordable remote packet capture 

 
Tier3’s NetTools and the Packet add-on module perform 
automated packet capture in response to performance 
problems at any remote location.  Automatic packet 
capture summarizations within the user interface 
clearly identify the top users and applications 
consuming bandwidth.  
 
By setting up service levels that have been guaranteed 
by your Service Providers as a baseline, we can schedule 
triggered alerts for any SLA violation.   
 
Packet enables secure remote packet captures 
encrypted with FIPS 140-2 compliant AES 256bit 
encryption.  These captures can be performed on-
demand or scheduled.  Expert users can download full 
capture files for analysis within Wireshark or other 
popular analysis tools. 
 

 

 
 
 

 
 

 Review network usage patterns in real time 

 Perform forensics analysis to uncover the root 
cause of network problems  

 Identify security threats  

 Ensure data communications and network 
usage complies with outlined policy 

 Simple, secure and affordable remote packet 
capture for use with WireShark or other analysis 
tools  

 Trigger packet captures remotely, create 
recurring scheduled captures or automatically 
capture packets on SLA violation  

 Complete end to end security with 256 bit AES 
encryption and SSL-tunnel upload and 
download  

 WireShark compatible filter syntax and 
compressed file format; no need to learn new 
tools or syntax 
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