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1 Introduction

1.1 Overview

This document contains the January 2007 Server Monitoring Reports for First Finance International, prepared by Acme IT
Services.

1.2 All Sites

The Backup Check chart shows the success or otherwise of the Backup Check for the month of January 2007 on all First
Finance International servers for which Server Monitoring Reports have been configured. Servers are grouped by product
to enable comparison of different products. A green tick indicates that the Backup Check passed on that day. A red cross
indicates that the Backup Check failed on that day. A transparent tick indicates that the Backup Check is not configured to
run on that day.

The Anti-virus Update Check chart shows the success or otherwise of the Anti-virus Update Check for the month of
January 2007 on all First Finance International servers for which Server Monitoring Reports have been configured.
Servers are grouped by product to enable comparison of different products. A green tick indicates that the Anti-virus
Update Check passed on that day. A red cross indicates that the Anti-virus Update Check failed on that day. A transparent
tick indicates that the Anti-virus Update Check is not configured to run on that day.

1.3 Percentage Good Analysis

The Percentage Good Analysis graphs show the percentage of time that the 24x7 Checks or Daily Safety Checks were
good (if the check passed or the server was put into maintenance mode) for a given server. Green indicates that the check
was 100% good in January 2007. Yellow indicates that the check was more than 75% good. Red indicates that the check
was less than 75% good.

1.4 Outage Analysis

The Outage Analysis graphs show a breakdown of the 24x7 Check or Daily Safety Check Outages on the given server in
January 2007 and how this compares to the trend for the preceeding 12 months. Please note that consecutive check
failures are treated as a single outage.

1.5 Disk Drive Growth

The Disk Drive Growth graphs show the disk usage growth on the monitored disk drives in the given server for the two
months preceeding January 2007 at daily frequency, the year preceeding January 2007 at weekly frequency and the five
years preceeding January 2007 at monthly frequency (assuming sufficient data exists). The orange line indicates the size
that has been configured to generate an alert should usage on the monitored disk exceed this.

1.6 Exchange Store Growth

The Exchange Store Growth graphs show the growth of the Microsoft Exchange Public Store on the given server for the
two months preceeding January 2007 at daily frequency, the year preceeding January 2007 at weekly frequency and the
five years preceeding January 2007 at monthly frequency (assuming sufficient data exists). The orange line indicates the
size that has been configured to generate an alert should the Exchange Public Store exceed this.
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2 All Sites

2.1 First Finance International Backup Check for January 2007
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First Finance International Backup Check for January 2007

12/15/2010 Server Monitoring Reports for First Finance International 2




The Easy, Affordable System for IT Support & Managed 5ervice Providers

2.2 First Finance International Anti-virus Update Check for January 2007
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First Finance International Anti-virus Update Check for January 2007
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3London
3.1LondonSBS

3.1.1 Percentage Good Analysis

3.1.1.1 Percentage Good Analysis of 24x7 Checks on LondonSBS in January 2007

@ 0 25 75
Windows Service Check - Print Spooler

Windows Service Check - Net Logon

Windows Service Check - Microsoft Exchange System Attendant
Windows Service Check - Microsoft Exchange Routing Engine

Windows Service Check - Microsoft Exchange IMAP4
Windows Service Check - McAfee Framework Service -

Windows Service Check - Event Log
Windows Service Check - DNS Server-

Windows Service Check - DHCP Server

Windows Service Check - Backup Exec Server

Service - Backup Exec Remote Agent for Windows Servers
Windows Service Check - Backup Exec Job Engine

Windows Service Check - Backup Exec Device & Media Service
Windows Service Check - Backup Exec Agent Browser
Windows Service Check - Automatic Updates

Disk Space Check - drive E:

0 25 50 75

& _Percentage Good Analysis of 24x7 Checks on LondonSBS in January 2007
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3.1.1.2 Percentage Good Analysis of Daily Safety Checks on LondonSBS in January 2007

p-

Exchange Public Store Size Check - function PrivStore2K
Drive Space Change Check - drive E:

C Percentage Good Analysis of Daily Safety Checks on LondonSBS in January 2007 .
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3.1.2 Outage Analysis

3.1.2.1 24x7 Check Outages on LondonSBS during January 2007

-
B Windows Service Check - Print Spooler
O Windows Service Check - McAfee Framework Service
B Windows Service Check - DNS Server
[0 Windows Service Check - Automatic Updates
' 24x7 Check Outages on LondonSES during January 2007
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3.1.2.2 Daily Safety Check Outages on LondonSBS during January 2007

-
B Exchange Public Store Size Check - function PrivStore2K
O Anti-virus Update Check - McAfee Viruscan vB8.0

L Daily Safety Check Outages on LondonSES during January 2007
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3.1.2.3 24x7 Check Outages on LondonSBS for 12 months preceeding January 2007
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24x7 Check Outages on LondonSEBS for 12 months preceeding January 2007
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3.1.2.4 Daily Safety Check Outages on LondonSBS for 12 months preceeding January 2007

-
24 -
Feb Mar Apr May Jun Jul Aug Sep Oct Mo Dec Jan
B Anti-virus Update Check - McAtee Viruscan v8.0
[ Backup Check - Veritas Backup Exec v10.0
B Backup Check - Veritas Backup Exec v8.5
Exchange Public Store Size Check - function PrivStore2K
L Daily Safety Check Outages on LondonSES for 12 months preceeding January 2007 p
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k Drive Growth

3.1.3.1 Daily Disk Drive Growth

3.1.3.1.1 Daily Growth of C: on LondonSBS
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3.1.3.2 Weekly Disk Drive Growth

3.1.3.2.1 Weekly Growth of C: on LondonSBS
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3.1.3.2.2 Weekly Growth of D: on LondonSBS
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3.1.3.2.3 Weekly Growth of E: on LondonSBS

-~

100%

T0GB
63 GB
56 GB +
49 GB
42 GB +
35 GB
28 GB
21GB
14 GE
TGB+

- 75%

0GB T T
1-Hov 2006 15 -Hov - 2006

T
23 -Hov-2006

O Weekly Growth of E: on LondonSES
O Alert Threshold
H Disk Capacity

T
13 -Ded -2006

T
27 -DeC-2006

T
10-Jan -2007

T
24-Jan-2007

'Y Weekly Growth of E: on LondonSES

12/15/2010 Server Monitoring Reports for First Finance International

11



The Easy, Affordable System for IT Support & Managed Service Providers

3.1.3.3 Monthly Disk Drive Growth

3.1.3.3.1 Monthly Growth of C: on LondonSBS
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3.1.3.3.2 Monthly Growth of D: on LondonSBS
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3.1.3.3.3 Monthly Growth of E: on LondonSBS
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3.1.4 Exchange Store Growth

3.1.4.1 Daily Growth of PrivStore2K on LondonSBS
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3.1.4.2 Weekly Growth of PrivStore2K on LondonSBS
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3.1.4.3 Monthly Growth of PrivStore2K on LondonSBS
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3.2LondonDB

3.2.1 Percentage Good Analysis

3.2.1.1 Percentage Good Analysis of 24x7 Checks on LondonDB in January 2007

7 0 25 50 75

Windows Service Check - McAfee Framework Service -

Windows Service Check - Net Logon
Windows Service Check - Event Log
Windows Service Check - MSSQLServerAgent -

Windows Service Check - MSSQLServer-

Windows Service Check - MSSQL$BKUPEXEC
Windows Service Check - Backup Exec Server

Windows Service Check - Backup Exec Device & Media Service
Windows Service Check - Backup Exec Agent Browser
Windows Service Check - Automatic Updates

S ;

Service - Backup Exec Remote Agent for Windows Servers 100%
Tt S W— ;

Windows Service Check - Backup Exec Job Engine 100%

Disk Space Check - drive E:

Disk Space Check - drive C: 100%
0 25 50 75 100
< Percentage Good Analysis of 24x7 Checks on LondonDB in January 2007 i
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3.2.1.2 Percentage Good Analysis of Daily Safety Checks on LondonDB in January 2007

f 0 25 5w
Critical Events Check - Security log, 5 most frequent 100%
Critical Events Check - System log, 5 most frequent -
Critical Events Check - Application log, 5 most frequent
Physical Disk Health Check 100%
Hacker Check Y Y W— 100
Drive Space Change Check-driveE:4 000
Drive Space Change Check - drive D Y Y W— 100%
Drive Space Change Check - drive C " E—— 100%
Backup Check - Veritas Backup Execvioo{ |40
Anti-virus Update Check - McAfee Viruscan v8.0
0 25 50 75 100
s Percentage Good Analysis of Daily Safety Checks on LondonDB in January 2007
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3.2.2 Outage Analysis

3.2.2.1 24x7 Check Outages on LondonDB during January 2007
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B Windows Service Check - McAfee Framework Service
[0 Windows Service Check - Automatic Updates

24x7 Check Outages on LondonDB during January 2007
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3.2.2.2 Daily Safety Check Outages on LondonDB during January 2007
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B Anti-virus Update Check - McAftee Viruscan v8.0
' Daily Safety Check Outages on LondonDB during January 2007 7
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3.2.2.3 24x7 Check Outages on LondonDB for 12 months preceeding January 2007

p
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3.2.2.4 Daily Safety Check Outages on LondonDB for 12 months preceeding January 2007
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Daily Safety Check Outages on LondonDE for 12 months preceeding January 2007
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k Drive Growth

3.2.3.1 Daily Disk Drive Growth

3.2.3.1.1 Daily Growth of C: on LondonDB

-~

100%

T0GB
63 GB
56 GB +
49 GB
42 GB +
35 GB
28 GB
21GB
14 GE
TGB+

0GB

- 75%

2 -Ded-2006 10 -DeL -200E 16 -Ded -2006 26-DeL-2006 3-Jan-2007 11 -Jan-2007 13 -Jan -2007 27 -Jan-x007

O Daily Growth of C: on LondonDB
O Alert Threshold
M Disk Capacity

L

Daily Growth of C: on LondonDB

3.2.3.1.2 Dai

ly Growth of D: on LondonDB

-~

T0GB
63 GB
56 GB
49 GB +
42 GB +
35 GB
28 GB
21GB
14 GEB
TGB+

1007

- 75%

0GB

2 -Ded-2006 10 -DeL -200E 16 -Ded -2006 26-DeL-2006 3-Jan-2007 11 -Jan-2007 13 -Jan -2007 27 -Jan-x007

O Daily Growth of D: on LondonDB
O Alert Threshold
@ Disk Capacity

L

Daily Growth of D: on LondonDBE

3.2.3.1.3 Dai

ly Growth of E: on LondonDB

-~

100

T0GB
63 GB
56 GB
49 GB
42 GB +
35 GB
28 GB
21GB
14 GEB
7TGB -

0GB

- 75%

2 -Ded-2006 10 -DeL -200E 16 -Ded -2006 26-DeL-2006 3-Jan-2007 11 -Jan-2007 13 -Jan -2007 27 -Jan-x007

O Daily Growth of E: on LondonDB
O Alert Threshold
@ Disk Capacity

Daily Growth of E: on LondonDB

12/15/2010

Server Monitoring Reports for First Finance International

22



The Easy, Affordable System for IT Support & Managed Service Providers

3.2.3.2 Weekly Disk Drive Growth

3.2.3.2.1 Weekly Growth of C: on LondonDB
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3.2.3.3 Monthly Disk Drive Growth

3.2.3.3.1 Monthly Growth of C: on LondonDB
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4 New York
4.1 NewYorkSBS

4.1.1 Percentage Good Analysis

4.1.1.1 Percentage Good Analysis of 24x7 Checks on NewYorkSBS in January 2007

-

0 25 75 100 )
TCP Service Check - Database Server (londondb), port 21, 1 19
Web Page Check - URL www firstfinanceint.com 1919
PING Check - New York Web Server (www firstfinanceint.com)
Windows Service Check - Print Spooler

Windows Service Check - Event Log

Windows Service Check - DNS Server

Windows Service Check - DHCP Server

Windows Service Check - Backup Exec Server

Service - Backup Exec Remote Agent for Windows Servers

Windows Service Check - Backup Exec Agent Browser
Windows Service Check - Automatic Updates
Disk Space Check - drive E:

Percentage Good Analysis of 24x7 Checks on NewYorkSBS in January 2007 =
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4.1.1.2 Percentage Good Analysis of Daily Safety Checks on NewYorkSBS in January 2007

3 0 25 50 75

Critical Events Check - Security log, 5 most frequent
Critical Events Check - System log, 5 most frequent
Critical Events Check - Application log, 5 most frequent-{
Physical Disk Health Check

Hacker Check

Drive Space Change Check - drive E:

Drive Space Change Check - drive D:

Drive Space Change Check - drive C:

Backup Check - Veritas Backup Exec v10.0

Anti-virus Update Check - McAfee Viruscan v8.0

0 25 50 75 100
¢ Percentage Good Analysis of Daily Safety Checks on NewYorkSBS in January 2007 y
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4.1.2 Outage Analysis

4.1.2.1 24x7 Check Outages on NewYorkSBS during January 2007

e ™
L Outages: 1 (25.00%)
B TCP Service Check - Database Server (londondb), port 1433, 1
O Web Page Check - URL www tirstfinanceint.com
B PING Check - New York Web Server (www.lirstfinanceint.com)
' 24x7 Check Outages on NewYorkSBS during January 2007 7
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4.1.2.2 Daily Safety Check Outages on NewYorkSBS during January 2007
No outages found.

4.1.2.3 24x7 Check Outages on NewYorkSBS for 12 months preceeding January 2007
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B PING Check - New York Web Server (www.lirstfinanceint.com)
[ Web Page Check - URL www.Tirsttinanceint.com
B TCP Service Check - Database Server (londondb), port 1433, 1

Jan

' 24x7 Check Outages on NewYorkSES for 12 months preceeding January 2007
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4.1.2.4 Daily Safety Check Outages on NewYorkSBS for 12 months preceeding January 2007

s )
24 -
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B Anti-virus Update Check - McAtee Viruscan v8.0

[0 Backup Check - Veritas Backup Exec v10.0

B Backup Check - Veritas Backup Exec v8.5
' Daily Safety Check Outages on NewYorkSBS for 12 months preceeding January 2007 3
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k Drive Growth

4.1.3.1 Daily Disk Drive Growth
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4.1.3.2 Weekly Disk Drive Growth

4.1.3.2.1 Weekly Growth of C: on NewYorkSBS
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4.1.3.3 Monthly Disk Drive Growth

4.1.3.3.1 Monthly Growth of C: on NewYorkSBS
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4.2 NewYorkWeb

4.2.1 Percentage Good Analysis

4.2.1.1 Percentage Good Analysis of 24x7 Checks on NewYorkWeb in January 2007

-

Windows Service Check - McAfee Framework Service
Windows Service Check - Net Logon

Windows Service Check - Event Log
Windows Service Check - Workd Wide Web Publishing Service
Windows Service Check - Backup Exec Server

Windows Service Check - Automatic Updates

Disk Space Check - drive E: 4

L Percentage Good Analysis of 24x7 Checks on NewYorkWeb in January 2007
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4.2.1.2 Percentage Good Analysis of Daily Safety Checks on NewYorkWeb in January 2007

-

0 25 7.5 100
Critical Events Check - Security log, 5 most frequent - 194

Critical Events Check - System log, 5 most frequent ' '

Critical Events Check - Application log, 5 most frequent

Percentage Good Analysis of Daily Safety Checks on NewYorkWeb in January 2007
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4.2.2 Outage Analysis

4.2.2.1 24x7 Check Outages on NewYorkWeb during January 2007

P B
|ovtages: 1(33.33%)
| Ovtayes: 1 (33.33%) -
B Windows Service Check - Net Logon
O Windows Service Check - World Wide Web Publishing Service
B Windows Service Check - Automatic Updates
' 24x7 Check Outages on NewYorkWeb during January 2007 7
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4.2.2.2 Daily Safety Check Outages on NewYorkWeb during January 2007

s ™
B Hacker Check
O Critical Events Check - Security log, 5 most frequent
L Daily Safety Check Outages on NewYorkWeb during January 2007 p
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4.2.2.3 24x7 Check Outages on NewYorkWeb for 12 months preceeding January 2007

P ")
10+
94
EE
T4
[
w
[
g 59
=
o]
Feb Mar Apr May Jun Jul Aug Sep Oct Mo Dec Jan
B Windows Service Check - Automatic Updates
[ Windows Service Check - World Wide Web Publishing Service
B Net Logon
' 24x7 Check Outages on NewYorkWeb for 12 months preceeding January 2007 3
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4.2.2.4 Daily Safety Check Outages on NewYorkWeb for 12 months preceeding January 2007
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B Anti-virus Update Check - McAtee Viruscan v8.0
[ Backup Check - Veritas Backup Exec v10.0
B Backup Check - Veritas Backup Exec v8.5
Hacker Check
@ critical Events Check - Security log, 5 most frequent

Daily Safety Check Outages on NewYorkWeb for 12 months preceeding January 2007
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k Drive Growth

4.2.3.1 Daily Disk Drive Growth
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4.2.3.2 Weekly Disk Drive Growth

4.2.3.2.1 Weekly Growth of C: on NewYorkWeb
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4.2.3.3 Monthly Disk Drive Growth

4.2.3.3.1 Monthly Growth of C: on NewYorkWeb
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5Paris

5.1 ParisSBS

5.1.1 Percentage Good Analysis

5.1.1.1 Percentage Good Analysis of 24x7 Checks on ParisSBS in January 2007
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Windows Service Check - Print Spooler- It
Windows Service Check - Net Logon ' ' 100%
Windows Service Check - McAfee Framework Service -

Windows Service Check - Event Log | o 100%
Windows Service Check-DNSServerd |4o0e

T E— ;
Windows Service Check - DHCP Server 100%

Windows Service Check - Automatic Updates
Disk Space Check - drive D: 0%
Disk Space Check - drive C: | " 100%

0 25 50 75 100

_Percentage Good Analysis of 24x7 Checks on ParisSBS in January 2007 .

12/15/2010 Server Monitoring Reports for First Finance International 42



The Easy, Affordable System for IT Support & Managed Service Providers

5.1.1.2 Percentage Good Analysis of Daily Safety Checks on ParisSBS in January 2007

f 0 25 75 100
Critical Events Check - Security log, 5 most frequent '
Critical Events Check - System log, 5 most frequent
Critical Events Check - Application log, 5 most frequent

Backup Check - Veritas Backup Exec v8.5
Anti-virus Update Check - McAfee GroupShield v6.0

¢ Percentage Good Analysis of Daily Safety Checks on ParisSBS in January 2007
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5.1.2 Outage Analysis

5.1.2.1 24x7 Check Outages on ParisSBS during January 2007
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Windows Service Check - McAtee Framework Service
B Windows Service Check - Automatic Updates

[ Disk Space Check - drive D:

|5 24x7 Check Outges on ParisSBS durlngrdanuary 2007
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5.1.2.2 Daily Safety Check Outages on ParisSBS during January 2007

s ™
B Backup Check - Veritas Backup Exec v8.5
O Critical Events Check - System log, 5 most frequent
L Daily Safety Check Outages on ParisSBS during January 2007 p
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5.1.2.3 24x7 Check Outages on ParisSBS for 12 months preceeding January 2007

-

10+

Outages

A A A A A
Feb Mar Apr May Jun Jul Aug Sep Oct Mo Dec Jan

M Disk Space Check - drive D:

[0 Windows Service Check - Automatic Updates

B Windows Service Check - McAfee Framework Service
| Windows Service Check - Print Spooler

L 24x7 Check Outages on ParisSES for 12 months preceeding January 2007
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5.1.2.4 Daily Safety Check Outages on ParisSBS for 12 months preceeding January 2007
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5.1.3 Disk Drive Growth

5.1.3.1 Daily Disk Drive Growth

5.1.3.1.1 Daily Growth of C: on ParisSBS
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5.1.3.2 Weekly Disk Drive Growth

5.1.3.2.1 Weekly Growth of C: on ParisSBS
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5.1.3.3 Monthly Disk Drive Growth

5.1.3.3.1 Monthly Growth of C: on ParisSBS
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5.1.3.3.2 Monthly Growth of D: on ParisSBS
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6 Sydney

6.1 SydneySBS

6.1.1 Percentage Good Analysis

6.1.1.1 Percentage Good Analysis of 24x7 Checks on SydneySBS in January 2007
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' Pewentqe Good Analysis of 24x7 Checks on SydneySBS in January 2007 .
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6.1.1.2 Percentage Good Analysis of Daily Safety Checks on SydneySBS in January 2007

f 0 25 75 100
Critical Events Check - Security log, 5 most frequent '
Critical Events Check - System log, 5 most frequent
Critical Events Check - Application log, 5 most frequent

Backup Check - Veritas Backup Exec v8.5
Anti-virus Update Check - McAfee GroupShield v6.0

¢ Percentage Good Analysis of Daily Safety Checks on SydneySBS in January 2007
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6.1.2 Outage Analysis

6.1.2.1 24x7 Check Outages on SydneySBS during January 2007
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6.1.2.2 Daily Safety Check Outages on SydneySBS during January 2007

s ™
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O Critical Events Check - System log, 5 most frequent
L Daily Safety Check Outages on SydneySES during January 2007 p
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6.1.2.3 24x7 Check Outages on SydneySBS for 12 months preceeding January 2007
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6.1.2.4 Daily Safety Check Outages on SydneySBS for 12 months preceeding January 2007

-

10+

Outages

Feb Mar Apr May Jun Jul Aug Sep Oct Mo Dec Jan

B Anti-virus Update Check - McAftee Viruscan v6.0
[0 Backup Check - Veritas Backup Exec v8.5
M Critical Events Check - System log, 5 most frequent

Daily Satety Check Outages on SydneySBS for 12 months preceeding January 2007

12/15/2010

Server Monitoring Reports for First Finance International

56



The Easy, Affordable System for IT Support & Managed Service Providers
6.1.3 Disk Drive Growth

6.1.3.1 Daily Disk Drive Growth

6.1.3.1.1 Daily Growth of C: on SydneySBS
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6.1.3.1.2 Daily Growth of D: on SydneySBS
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6.1.3.2 Weekly Disk Drive Growth

6.1.3.2.1 Weekly Growth of C: on SydneySBS
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6.1.3.2.2 Weekly Growth of D: on SydneySBS
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6.1.3.3 Monthly Disk Drive Growth

6.1.3.3.1 Monthly Growth of C: on SydneySBS

-~

100%

T0GB
63 GB
56 GB +
49 GB -
42 GB +
35 GB
28 GB
21GB
14 GEB
TGB+

- 75%

0GB T T
31 -0ct-2006 30 -Hov -2006 31 -DeC-2006

O Monthly Growth of C: on SydneySES
O Alert Threshold
H Disk Capacity

0%
31-Jan-2007

L Monthly Growth of C: on SydneySES

6.1.3.3.2 Monthly Growth of D: on SydneySBS
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